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Financial Hardship Application

Required Documentation

Completed Form 710 Uniform Borrower Assistance Form

Income Verification for Wage-Earners (Most recent paystub(s)reflecting 30 days year to date earnings)
Income Verification for Self-Employed Borrowers (last year’s federal tax returns with supporting schedules)
Full Disclosure of All Monthly Obligations (including loan payments, utilities, car insurance, etc.)
Disclosure of All Liquid Assets
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Members can submit their forms at their local branch or via the following channels:

Mail: Pentagon Federal Credit Union
2930 Eisenhower Avenue
Alexandria, VA 22314

Fax: 866-298-2635 (Fax) 703-633-7092 (Local Fax)

Email: LossMitigation@penfed.org

Note: Please continue to make your regularly scheduled loan payments while
your application is processed and reviewed for consideration. The
processing/review time-frame is usually 2-4 weeks time.
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